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Abstract

The purpose of this study is to collect samples from August 1 to October 1, 2021 to verify the causal relationship between golf tour expe-
rience, perceived value, and love mark using social network service (SNS). 231 people were sampled by the method. The results derived
based on the theoretical basis in the topic setting process are as follows: First, it is hypothesized that cognitive, emotional, and relational
experiences have a statistically significant positive (+) effect on perceived values. Hypothesis 1-1 , Hypothesis 1-2 and Hypothesis 1-3
were accepted. Second, hypothesis 2 was adopted as the perceived value had a statistically significant positive (+) effect on the love
mark. Third, as it has a statistically significant positive (+) effect on cognitive experience and relational experience love mark, Hypothesis
3-2 was rejected, and Hypothesis 3-1 and Hypothesis 3-3 were adopted, making it suitable and excellent as a structural model. was found,
suggesting that a causal relationship was established. These results are considered to be the results of an empirical analysis on the emo-
tional reaction stage of consumers rather than interpreting the causal relationship between the golf tour experience, perceived value, and
love mark using SNS (social network service) as a simple relationship. In addition, the love mark is an influential variable when a con-
sensus is formed by consumer experience. It can elicit a positive response from consumers according to the information performance of
golf tourism SNS, as well as non-face-to-face transactions conducted online. It is useful as a security strategy for Therefore, this study
tried to present an SNS strategy for golf tourism to play a role as a brand, and to present basic data on consumers and related
companies.
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